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Replace from local stock. 

Request Credit RMA by 

contacting Garmin returns team 

(RMA.europe@garmin.com) and 

complete attached credit 

request form. Re-order*. 

No 

Yes

Technical Support required?  
 

No 

Customer to purchase new unit 

or component part (work with 

regional sales team if discounts 

are applicable).  

Is faulty product within warranty? 

(check proof of purchase)   

NOTE * Requesting a credit RMA does not 

automatically re-order. Please place order 

separately via DRC or by contacting 

southampton.ordermanagement@garmin.com 

 

Yes

Contact technical@jlaudio.com 
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